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(54) FACING TYPE AUTOMATIC TRANSACTION the user naturally watches a touch panel 20 without 

DEVICE being conscious of the camera. 



(57) Abstract: 

PROBLEM TO BE SOLVED: To make a clerk possible to 
exactly recognize the expression of a user and to 
perform customer service by considering the detailed 
point of a 'transaction by providing a television camera 
on a third operation surface which is inclined upward 
and photographing the face of the user from almost the 
front. 

SOLUTION: The automatic cash transaction device is 
provided with a roughly horizontal A surface (a first 
operation surface), roughly vertical C surface (a second 
operation surface) and the B surface (B surface) 
provided by being inclined upward (45°*10° to the 
horizontal surface) between the A surface and the C 
surface. On the rear side of the B surface, a television 
camera 23 is provided. The camera 23 is supported by a 
holder 27 so that it can rock around a horizontal axis 
26 and the viewing angle is made to be adjustable to 
change the photographing direction. The front surface of 
the camera 23 is converted with a half mirror 28 and the 
expression of a user P can be exactly recognized because 
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